Efficiency is our Passion. I\/(

Magnetec

Quality Policy

MAGNETEC’s mission is: by using NANOPERM ® the generation, conversion and
utilization of electrical energy becomes

safer, more reliable and more efficient.

As the technology leader we develop innovative and sustainable solutions for our
customers and partners. We have excellent expertise, and we provide first class
service and quality

This will be achieved through:

¢ MAGNETEC's commitment to deliver products free from failure in expected time
at fair price

e Full commitment to increase quality of products in order to exceed customers’
expectations

e Considering the customers’ satisfaction as a number one priority

¢ Improvement and regular follow up of competence and performance of the
employees

¢ Improvement of supply chain and the capability of suppliers as well as exploring
alternative supply sources

¢  Maximum working safety, clean, tidy and well-organized working environment

e High level personal, property and information security

e Applying, maintaining, and continual improvement of the effectiveness of the
Quality Management System

e Drive continuous improvement and innovation every day and in every job

e Regular open communication to employees, partners, customers, suppliers,
stakeholder and authorities

e Teamwork and structured and systematic work

e Providing excellent services through the high level of awareness and commitment
of the employees and management in the MAGNETEC GROUP

The managing board is responsible for communicating the Quality Policy to all
people working for or on behalf of the organization and making it available to the

public.
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